Harrahs

CHESTER
CASINO & RACETRACK

Febroary 7,2011

Susan A. Yooumn

Assistant Chicf Counsel
PGCB

PO, Box 69060
Harvisburg, PA 171018323

Re: Chester Downs and Maringa, LLC d/b/a Harrah’s Chester Casino and Racetrack

Comments on Proposcd Rulemaking Regulation Nos. 125 - 137

Dear Ms, Yocum:

On behalf of Chester Downs and Maring, LLC dib/a Harrah's Chester Casino and
Racetrack (“Hasrah’s™), Matrah’s respecifully submits these commaents to the Peansylvania
Gaming Control Board’s (“Board™) Proposed Regulation Nos. 125 ~ 137, Harrah's would fike to
thank the Board for the opportunity to cortment and share gaming industry best practices toward
the Board’s temporary rules, and respectiuily requests the Board take into consideration the

proposed revisions and comments where applicable:

603a.3

(k) Each value chip with a dencmination below $25 must contain at least one anticounterfeiting
measure and each vaiue chip with & denomination of $25 or more must contain ai ieast two
anticounterfeiting measures in addition 1o those items specifically required to appear on the face

or edge of a valua chip by this section.

603a.5

{c} Animpressment of the Roulette chips assigned to each Roulette table shall be completed at
| least once every guarter as specified in the cerlificate helder's intarnal controls, The cerlificate,
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nolder shall racord the results of the imprassment in the chip inventory ledger required under §
603a.11 (relating to receipt of gaming chips or plagues from a manufacturer or supplier;
inventory, securily, storage and destruction of chips and plagues) and perform the impressment
as follows:

{e) Each certificate holder shall record in the chip inventory ledger required under § 603a.11 and

submit to the Bureau of Gaming Operations, a monthly summary of the Roulette chip inventory,
This monthly summary must include, at a minimum, the foliowing information for each Roulette
chip color and design:

603a2.6

(b} The identifying cheracieristics of a tournament chip, at a minimum, must include:

(1) The name, logo, or other approved identification of the certificate holder using the
tournament chip.

v {2 The denomination of the chip,
{3 The phrase "No Cash Value.

{4) Color or design combinations, approved by the Bureau of Gaming Operations, 0 as to
readily distinguish the tournament chips from:

(1) The Roulatte chips usad for the play of Roulette at the licensed facitity.
(iiy The value chips issued by any certificate helder.
(i} Poker room rake chips.

{d) An inventory of all teurnament chips to be used in a tournament shall be conducted by the
certificate holder prior to the start and after the completion of each tournament, I copy of the
inventory repert shall be submitted to the Bureau of Gaming Operations no iess than once per

guarter,

603a,10

603a.11
{¢} Gaming chips o7 plaques not in active use shafi be stered in any of the following:
{1} Avauitiocated in the main bank.

{2} Locked cabinets in the cashiers' cage or Poker Gags,
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ficenged facilily may not bs usad,
exchanged of redeemed in this
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| {g)} Atleast once every guarter, s specified in the certificate holder's internal controls, each ... Deleted: month ]
ceriificate holder shall inventory all sets of value chips, Roulette chips and plaques in its "
possession and record the result of the inventory in the chip inventory ledger. A physical
inventory of value chips, Roulette chips and plaques not in active use shall only be required
arnually if the inventory procedures incorporate the sealing of the locked compartment containing
the vaiue chips, Roulette chips and plaquas not in active use. The procedures to be utilized to
inventory value chips, Roulette chips and plaques shall be submitted as part of the certificate
holder's internal controfs to the Beard for approval.

603a.13

{k) Atthe end of each gaming day or, In the allernative, at least once each gaming day, as

designated by the cerlificate hoider and approved by the Bureau of Gaming Operations, and at
| other times as may be necessary, 8 security department employes shall coliect all envelopes or
containers of used dice and reserve dice that are to be destroyed or cancelled and shall transport
the dice lo the security depariment for cancellation or destruction. The securily departmeant
employee shall sian each envelope or container, or in the event the certificale holder elects 1o
racard the collection of such envelopes and containers on a summary list, the securlly
depariment employee shall sign the summary, The security depariment employee shall also

collect duplicate copies of Dice Discrepancy Reports, if any.

. [ Deleted: and sign ]

(0} Destruction or cancellation of dice, other than those retained for Board or certificate holder .- [ eteted: 72 hours )
inspaction, shall be completed within & days of coligglion. o

{1) Cancetlation must occur by drilling a circular hole of atleast 1/4 inch in diameter through ‘,.(Deteted: : ]
the center of the die_or,

(2) Destruction must ccour by shredding or crushing.

§03a,18

{u} Each dock of cards shall be packaged separately or in a set containing the number of decks
authorized in this subparl and sgiected by a certificate holder for use in a parlicular table game.
Each package of cards shail be sealed in a manner approved by the Bureau of Gaming
Operations to provide evidence of any tampering with the package. If multiple decks of cards are
packaged and sealed in a set, the package must have a label that indicates or contain a window
that reveals an adequate description of the contents of the package, including:

{1} The name of the cerlificate holder for which Ihe cards were manufactured.
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[(2) The colors of the backs of the cards,
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{3} The date that the cards were manufactured, ) o L L {Deiated:d
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{m) A certificate holder shail remove any deck of cards at any time during the day if there is any
indication of tampering, flaws, scratches, marks or other defects that might affect the integrity or
fairness of the game, or al the request of a surveillance department member, a casino
compliance represaniative or other Board employee.

(0) Althe end of each gaming day or, in the alternative, at least once each gaming day, as
designated by the sertificate holder In its internal contrals, and at other times as may be
necessary, a security department employee shall collect alt envelopes or containers with P [Deleted: and sign ]
damaged decks of cards, decks of cards required to be removed that gaming day, and all exira
decks in the card reserve with broken seals and shall return the envelopes or containers to the
security department. The security department employee shail sign each envelops, or containar, o
in the event the cerlificate hoider elacts to record the collegtion of such snvelopes and containgrs

oh & summary list, 1he securily department employee shajll sign the summary,

() Decks of cards in an envelope or container that are inspected as required under subsection
{) and found to be without any indication of tampering, marks, alterations, missing or additional
cards or anything that might indicate unfair piay, with the exception of plastic cards used at Pokar

which are of sufficient quality for reuse, shall be destroyed or cancelled within 5 days,of .. - peleted: 72 hours )
collection. Cards submitted to the Board shall be destroyed or cancelled within § days of release . {De,md, 7 hours J

from the Board.

{u) If a certificate holder eiects to preinspact and preshuffle cards at a closed gaming table prior
io the delivery of the cards to an open gaming table, the procedures in this subsection shall be
performed by a dealer and supervised by a floorperson or above with no concurrent supervisory
responsibility for open gaming tables. A schedule of the proposed time and location for the
prainspection and preshuffiing shall be provided to the casino compliance representatives at isast
24 hours prior to commencement of the process. The procedures required under paragraphs
(19—{7) shall be recorded by the surveiliance department and each recording shall be retained by
the certificate holder for af ieast 7 days.

(1) - {5) No change

() Upon campletion of the preinspection and preshuffling process of the cards in the bateh,
ihe dealer and floorperson or above shali compiete a two-part Pre- shuffied/Preinspected Form or
other documentation approved by the Bureau of Gaming Operations, which includes, at a
mirimum, the following:

() The time and date the Preshufiled/Preinspected Form was prepared.

(iy The number of decks in the batch,

| , (i) The signature of the dealer who preinspected and preshuffied the cards, cerlifying thatthe .- [De!eted: {iiiy The table games al
cards were preinspected and preshuffled in accordance with this subsection, N which the cards will be ulliized.§
’ [ Deleted: v J

{iv) The signature of the floorperson or above who witnessed and verified the preinspection
and preshufiling.

(W) The time, date and gaming lable to which the sealed container of cards is subsequently .. [ Deleted: )
delivered.

(v} The signature of the floorperson or above who delivered the sealed gontainer of cards to .. - { Deleted: | )

the gaming table in accordance with paragraph (8).



603217

{k} Atihe end of each gaming day or at other times as may be necessary, @ seourity department
armpioyee shall collect alf envelopes or containers with damaged tias, tiles used during the.

gaming day, and all extra tiles in the reserve which have been opened, and return the enveiopes o

or containers to the security department._The securily department employes shall sign each
envelope or container, or in the event the certificate holder elects to record the collsetion of such
envelopes and containers on a summary._list, the security depariment employee shall sign the
SUMMary,

(p) Destruction or cancellation of tiles other than those retained for Board inspection, shall be
compieted within 5 days, of collection. The method of destruction or canceltation shall be

approved by the Bureau of Gaming Operations. The destruction or cancellation of tites shail take '

place in o secure location In the ficensed facility covered by the slof machine licensee's
survelllance system, the physical characteristics of which shall be approved by the Bureau of
Gaming Cperations.

Harrah’s wishes to thank the Board for requesting input on these matters and hope our
comements are helpful for your consideration. Should you require any additional information,
please contact me at (484) 490-1754,

Sincercly,

Michelle Yarrow
Regulatory Compiiance Manager

Harrah's Chester Casing and Racetrack

Ce: Sitvan Lutkewitte, lll, Chairman IRRC
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whore the cover card i ingerted into the
stack.

| Beletaed: For a dealing shoe used in

Blackjack, the dealing shoe, in
addition to meeling the requirements
of subsgection (b}, must have a mark
on the side of the shoe lhal enables
the deater, after aligning the stack of
cargs against the shea in accordance
with § 633a.6(a) {relating to shuffle
and cut of the ¢ards), to nsert the
cover card in the slack $0 that

| approximatoly one quarter of the
1| stack is hehind tha cover card

( Deleted: .

{’ Deleted: and sign

- { Deteted: 72 hours




