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PROCEDURAL BACKGROUND

Chip and A Chair (“C&C”) filed a GSP Registration 
Application on April 16, 2011

By Order of the Board, Bureau of Licensing accepted 
the GSP Application on about October 18, 2011

C&C was Granted Interim Authority to conduct 
business on December 9, 2011

Having satisfied all applicable requirements, C&C’s 
Registration Application is ready for approval 
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PENNSYLVANIA OPERATIONS

C&C commenced service at Harrah’s Chester Casino 
& Racetrack on February 13, 2012

C&C commenced service at Parx Casino on February 
20, 2012

Negotiations are ongoing for service to Sands Casino 
Resort Bethlehem 
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CHIP and A CHAIR - UNIFORMS
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CHIP and A CHAIR 

All massage therapists must be licensed by 
Pennsylvania State Board of Massage Therapy

All therapists are trained:
Only player initiated conversation

No commenting on play or cheering

No massaging affected areas (e.g., head, neck, arms) during 
play

Stop clock upon player request during hand
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CHIP and A CHAIR – POKER MASSAGE
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CHIP and A CHAIR – JOB CREATION

C&C has created 20 new employment positions for therapists 
to serve Harrah’s & Parx Chester

Up to 8 additional therapist positions will be created to serve 
Sands Bethlehem if finalized
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CASINO & PATRONS DESIRE SERVICE
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C&C has received positive demand for and feedback 
about its services from casinos and patrons

In March 2012, C&C Performed 1,374 therapeutic 
massages

904 massages at Parx

470 massages at Harrah’s Chester



CASINO & PATRONS DESIRE SERVICE

Standard rates:
$2 per minute; or

$20 for every 15 minutes

In March 2012, out of 1,374 massages, C&C received 
a single complaint (related to not enjoying the 
massage services)

Patron received a complimentary massage and was satisfied
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CASINOS & PATRONS DESIRE SERVICE
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We are pleased to report that C&C’s 
service has been an even greater 

success than we had anticipated and 
extremely well received by our 

patrons.

GGE has received nothing but positive 
feedback from customers and has not 

received any complaints about the 
massage services provided by C&C.

Because this service has been so 
successful with our customers, GGE 

urges the Board to approve C&C’s 
registration application.



CASINOS & PATRONS DESIRE SERVICE

11

We have enjoyed a good working relationship with C&C 
and have received strong positive feedback from our 

customers regarding the provision of massage services in 
our poker room.

We ask that the Board make provision for the possibility 
of massage services being offered in any open area of the 

gaming floor.

The success we have experienced to date without 
incident and significant customer demand for broader 

delivery of massage services warrant your favorable 
consideration of this request. 


