
Software/Hardware Deficiency Report
Manufacturer:      
hereby notifies the Pennsylvania Gaming Control Board that the software/hardware listed below has exhibited deficiencies or was reported to operate in a manner contrary to its intended or designed manner.
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	Date Approved
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Describe deficiency (attach additional sheets, if needed):      
Describe why original testing failed to reveal this deficiency and what actions will be taken to detect a similar problem in the future:      
Recommendation if device is in operation:
 FORMCHECKBOX 
 Remove device from casino location.
 FORMCHECKBOX 
 Have casino location contact manufacturer for replacement/modification.  

  List file # for replacement or modification if submitted:      
	CERTIFICATION

(To be completed by the Engineer Evaluating the Deficiency).

I hereby certify that the information and representations made in this “Deficiency Report” and in the attachments hereto, are true, accurate and complete. I understand that if any of the statements, data or information contained herein are willfully false, I am subject to punishment. I further understand that if the information contained herein is inaccurate, for any reason, the company is subject to a civil penalty to be imposed by the Pennsylvania Gaming Control Board.

	     
	
	     
	
	     
	

	Authorized Signature
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	Date
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